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Furniture Maker Haworth Reupholsters Its 
Portal March 17, 2005 
  
Company upgrades Web site to better serve its 
global network of dealers. 
By George V. Hulme  
InformationWeek  
 
 Furniture maker Haworth Inc. relies on its relationships with its global network of 
dealers. But the company decided it needed to revamp its Web site and Internet 
portal because it wasn't doing a good job of supporting a network of more than 
360 furniture dealers in 120 countries. 

Haworth, which reported $1.26 billion in sales for 2003, upgraded the dealer 
portal, which it calls dNet, last year. Mike Stock, dNet's manager, says use of the 
site far exceeded his expectations. Before the upgrade, the number of visitors to 
the portal averaged about 12 a month. But after the site was improved in June, the 
portal garnered about 4 million hits through January. "That far exceeded our 
expectations," Stock says. "My original measure of success was 400,000 to 
500,000 hits."  

The company's dealers use dNet to obtain real-time financial information, 
inventory status, and marketing materials, Stock says. Before the enhanced dNet, 
Haworth's sales representatives would spent more than 30 minutes on each 
customer call as they searched various databases for product availability, pricing, 
and order-status information.  

To improve the portal, Haworth turned to systems integrator and IBM partner 
Ascendant Technology, which helped the company develop dNet using IBM's 
WebSphere Portal and Lotus Workplace for Web Content Management.  

The portal also has increased productivity for Haworth's employees. "Internally, all 
of our employees now have a centralized place to access order-entry, marketing 
materials, and product-development information," he says. "They no longer have 
to walk down the hall or call across the room to get information like part numbers." 

Another benefit to Haworth's dealers is easier password management, Stock says. 
"We had pressure from our dealers to reduce the number of user names and 
passwords they needed to access information," he says. Before the changes, dNet 
dealers would have to memorize four or more user name and password 
combinations to access various applications.  
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InformationWeek Marketplace (Sponsored Links)
Rackspace-The Managed Hosting Specialist 
Rackspace offers Managed and Application Linux Hosting with customizable and scalable 
solutions. 0% downtime and a hardware replacement guarantee.

Optimize Application Performance over the WAN 
Accelerate application performance over WANs up to 100x or more with Steelhead appliances. 
Enable remote site consolidation and increase IT efficiency. To learn how, download a free 
whitepaper, "It's Not About Bandwidth".

Looking for Dual Xeon Managed Servers? 
Interland offers 100% uptime, 24/7 Expert Tech Support featuring Linux or Windows IBM eServers 
with 1hr hardware replacement guaranteed.

Download the Adobeý LiveCycleý Designer Tryout 
Automate form data capture and processing with Adobe LiveCycle Designer software. This 
graphical design tool quickly creates forms that combine high-fidelity presentation with XML data 
handling that can be deployed as Adobe PDF or HTML documents.

Intuit Help Desk and Network Management Software 
Intuit provides Track-It! and Network Monitor -the leading help desk and network management 
solutions for call tracking, problem resolution, IT asset management, electronic software distribution 
and network performance monitoring. Free demo and trial
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