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Furniture maker Haworth Inc. relies on its relationships with its global network of
dealers. But the company decided it needed to revamp its Web site and Internet
portal because it wasn't doing a good job of supporting a network of more than
360 furniture dealers in 120 countries.

Haworth, which reported $1.26 billion in sales for 2003, upgraded the dealer
portal, which it calls dNet, last year. Mike Stock, dNet's manager, says use of the
site far exceeded his expectations. Before the upgrade, the number of visitors to
the portal averaged about 12 a month. But after the site was improved in June, the
portal garnered about 4 million hits through January. "That far exceeded our
expectations,” Stock says. "My original measure of success was 400,000 to
500,000 hits."

The company's dealers use dNet to obtain real-time financial information,
inventory status, and marketing materials, Stock says. Before the enhanced dNet,
Haworth's sales representatives would spent more than 30 minutes on each
customer call as they searched various databases for product availability, pricing,
and order-status information.

To improve the portal, Haworth turned to systems integrator and IBM partner
Ascendant Technology, which helped the company develop dNet using IBM's
WebSphere Portal and Lotus Workplace for Web Content Management.

The portal also has increased productivity for Haworth's employees. "Internally, all
of our employees now have a centralized place to access order-entry, marketing
materials, and product-development information,"” he says. "They no longer have
to walk down the hall or call across the room to get information like part numbers."

Another benefit to Haworth's dealers is easier password management, Stock says.
"We had pressure from our dealers to reduce the number of user names and
passwords they needed to access information," he says. Before the changes, dNet
dealers would have to memorize four or more user name and password
combinations to access various applications.

2
z
=
o
g
g
2

] HARDWARE SECURITY m MANAGEMENT I

jusiness Apps | Business Intelligence | Integration | E-Business | Open Source/Linux | Oracle-PeopleSoft Insider | Web Serv

Business is done on the run
Implementing mobile technologies for your bus
everything from phones to remote access and ¢

Experts say pure IP.communications sc
An expert forum designed to discuss the currer
advances in IP communications.

Live TechWebCasts: Learn from Expert
Featuring the perspectives of award-winning C
and the views of the leading technology vendor

RELATED STORIES RELATED C
Workplace Gets More Accessible Linux Outlo
IBM Expands Workplace .
Offerings A
Tools For Communicating

Outlook for

Advertisement

Find out how in a FREE whit:
“Best Practices for IP Teleph:
Deployment in a Multi-Vendc
Environment.”

Download now »p

AVAYA

COMMUNICATIONS
AT THE HEART OF BUSIMESS

3/17/2005



InformationWeek > Portals > Furniture Maker Haworth Reupholsters Its Portal > March 17, 2005 Page 2 of 2

CURRENT ISSUE

EMAIL THIS ARTICLE B
PRINT THIS ARTICLE b
BISEUSS THIS ARTICLE B0

View all stories from our current issue

View stories from past issues
sorted by date.

lllustration by Red Nose Studio

LICERSE THIS ARTICLE @

InformationWeek Marketplace (Sponsored Links)

Rackspace-The Managed Hosting Specialist
Rackspace offers Managed and Application Linux Hosting with customizable and scalable
solutions. 0% downtime and a hardware replacement guarantee.

Optimize Application Performance over the WAN

Accelerate application performance over WANs up to 100x or more with Steelhead appliances.
Enable remote site consolidation and increase IT efficiency. To learn how, download a free
whitepaper, "It's Not About Bandwidth".

Looking for Dual Xeon Managed Servers?
Interland offers 100% uptime, 24/7 Expert Tech Support featuring Linux or Windows IBM eServers
with 1hr hardware replacement guaranteed.

Download the Adobey LiveCycley Designer Tryout

Automate form data capture and processing with Adobe LiveCycle Designer software. This
graphical design tool quickly creates forms that combine high-fidelity presentation with XML data
handling that can be deployed as Adobe PDF or HTML documents.

Intuit Help Desk and Network Management Software

Intuit provides Track-It! and Network Monitor -the leading help desk and network management
solutions for call tracking, problem resolution, IT asset management, electronic software distribution
and network performance monitoring. Free demo and trial

gEN Business

Contact Us | Site Map | InformationWeek Wireless | Media Kit
Other CMP Sites: | Optimize Magazine | Government Enterprise | Network Computing

Buy a Link Now

Shop Our Advertisers | Editorial Calendar

About Us

Healthcare Enterprise | InternetWeek
Terms of Service Copyright © 2005 CMP Media LLC, All rights reserved.

http://www.informationweek.com/story/showArticle.jhtml;jsessionid=HYD1L40VWSQJSQSND... 3/17/2005



